
 	

	
MOBILE	HOME	RESIDENTS		
FREQUENTLY	ASKED	QUESTIONS		

	 AFTER	A	NATURAL	DISASTER	
	

1. My	mobile	home	is	damaged,	am	I	eligible	to	apply	for	FEMA	disaster	relief	benefits?	
	

You	may	be	eligible	for	FEMA	(Federal	Emergency	Management	Agency)	disaster	relief	 if	you	
are	a	mobile	homeowner	living	in	the	mobile	home	or	a	renter	living	in	the	mobile	home.	Only	
one	member	of	the	household	living	in	the	mobile	home	should	apply	for	FEMA	disaster	relief.	
	
*See	flyer	on	FEMA	Disaster	Relief	Frequently	Asked	Questions	for	more	information	on	
FEMA	relief	programs,	eligibility	requirements,	immigrant	eligibility,	and	how	to	apply	for	
disaster	relief	benefits,	found	here:	http://legalservicesmiami.org/fema-faq-legal-services/.		

	
2. What	kind	of	benefits	will	FEMA	provide	mobile	home	owners?	

	
FEMA	may	provide	financial	assistance	for	repairs	to	the	mobile	home	if	repairs	are	possible.	If	
the	mobile	home	is	classified	as	destroyed,	the	mobile	homeowner	may	receive	a	cash	award	for	
the	“loss	of	housing	unit”.	In	extreme	cases,	FEMA	may	provide	a	new	mobile	home	for	
temporary	living,	sometimes	with	the	possibility	of	purchasing	the	home	at	a	reduced	rate.		
	

3. What	kind	of	benefits	will	FEMA	provide	to	mobile	home	renters	(not	homeowners)?	
	

FEMA	may	provide	financial	assistance	to	mobile	home	renters	whose	personal	property	was	
damaged	by	the	hurricane.	Mobile	home	renters	may	also	be	eligible	to	receive	assistance	to	
cover	3-months	rent	for	alternative	housing,	and	other	needs	such	as	disaster-caused	medical	
expenses,	repair	of	a	car	damaged	by	the	storm,	disaster-related	moving	and	storage	expenses,	
and	food	costs.		

	
4. What	should	I	do	after	I	apply	for	FEMA	disaster	relief	benefits?	

	
After	applying	for	FEMA	benefits,	you	should	make	every	effort	to	be	present	when	FEMA	comes	
to	inspect	the	mobile	home.	You	should	take	photos	of	the	mobile	home	and	its	contents	and	to	
provide	the	FEMA	agent	any	information	he/she	may	have	regarding	the	value	of	your	losses.		

	
5. If	my	mobile	home	is	damaged	or	destroyed,	do	I	still	have	to	pay	lot	rent	to	the	park?	

	
Yes,	if	you	own	your	home	and	rent	the	lot,	you	are	obligated	to	pay	lot	rent	in	order	to	maintain	
possession	of	the	lot.	But,	if	your	park	is	unlivable,	you	should	speak	to	the	park	owner	about	
whether	he	will	reduce	or	waive	rent	for	some	period	of	time.	If	the	owner	agrees,	make	sure	you	
confirm	the	agreement	in	writing,	by	email,	or	text.		



 	

	
If	you	do	not	pay	rent	the	park	owner	may	file	an	eviction	for	non-payment	of	rent.	If	that	
happens,	you	will	be	required	to	deposit	your	rent	with	the	court.	If	you	do	not	deposit	your	rent	
with	the	court,	you	will	automatically	lose	the	eviction.	
	
If	you	do	not	have	money	to	pay	the	rent,	you	should	contact	your	local	disaster	recovery	center	
to	see	if	you	are	eligible	for	any	other	financial	assistance.			

	
6. Who	is	responsible	for	debris	clean	up?	
	

You	 should	 review	 your	 lease,	 prospectus,	 and	 mobile	 home	 park	 rules	 and	 regulations	 to	
determine	if	there	is	a	written	agreement	regarding	this	issue.	If	there	is	no	written	agreement,	
then	 Florida	 law	 governs,	 which	 states	 that	 the	 mobile	 home	 park	 owner	 is	 responsible	 for	
cleaning	 the	 debris	 in	 common	 areas	 of	 the	 mobile	 home	 park.	 The	 mobile	 home	 owner	 is	
responsible	 for	cleaning	up	the	debris	on	his/her	 individual	 lot	caused	by	his/her	own	personal	
property	(i.e.	destroyed	utility	sheds,	mobile	home	parts,	furniture,	etc.)		
	

7. If	the	mobile	home	park	is	destroyed,	can	the	park	owner	permanently	close	down	the	park?	
	

The	park	owner	must	provide	a	6-month	notice	to	all	residents	prior	to	closing	down	a	mobile	
home	park.		In	addition,	the	park	owner	must	provide	written	notice	to	all	residents	within	5	days	
of	filing	an	application	to	change	the	park’s	zoning	from	mobile	home	park	to	some	other	use.		If	
the	park	owner	closes	the	park,	you	may	be	eligible	for	a	small	amount	of	financial	assistance	
from	Florida’s	Mobile	Home	Relocation	Corporation.		
	

	
If	 you	need	legal	help	in	Monroe	or	Miami-Dade	County,	 contact	 Legal	Services	 of	Greater	Miami,	Inc.		To	
apply	for	legal	help	online,	visit	www.legalservicesmiami.org	and	click	“Get	Help”	or	call:		305-576-0080.	
	
To	find	a	legal	aid	office	in	another	part	of	Florida,	go	to:	https://floridalawhelp.org/find-legal-help		
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